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SpitFires PBX Powered by Trixbox Proe

Free Turnkey PBX Includes:

e Trixbox Pro SE -Standard Edition (Features Below)

e 1Year Technical Support- Live Chat, Rescue &Telephone Assistance

e Dell Server- Specifications are subject to number of agents

e [P Telephones Aastra 9112i

v Personal Directory v Call Forwarding

v Call Transfer v Call Waiting

v Caller ID v Caller Line Information

v Caller Log v Conference

v Re-dial list v Supports Intercom

v Voice Mail v Broadsoft’s BroadWorks enhanced SIP

Requirements SE Edition:

e Minimum T100x MB network
e QOS network feature (Quality of Service)

e 2 Ethernet ports per station

® Agent Station PC’s & Monitors

Offer Details: Turnkey Phone system is included with purchase of SpitFire Predictive
Dialer (SPD) 4 agents or more. Trixbox Pro SE addition will be licensed for the same
number of SPD agents seats purchased. This offer expires March 31, 2009 and is while
supplies last. Hardware specs are subject to change based on availability. This cannot
be combined with any other offer and is non-transferrable. Please contact
sales@SpitFireDialers.com with “March Promo” in the subject line for any additional
questions regarding this promotion.
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trixbox Pro SE Standard trixbox Pro EE trixbox Pro CCE
Edition with HUDlite Enterprise Edition with HUD Pro Call Center Edition with HUD Pro
FREE (Available Upgrade) (Available Upgrade)
Auto-Attendant (IVR) All Standard Edition Features All Standard Edition Features
Outlook Integration Conference Bridge All Enterprise Edition Features
Unlimited Extensions *FindMe Unlimited Call Queues
Voicemail *Boomerang Mobile Integration Full Featured A.C.D.
Voicemail-to-Email Extension Groups Skills-Based Routing
Hot Desk Routing by DIDs Graphical Queue Reports
Music-on-Hold Paging Agent Call Recording
Scheduler Zone Paging Agent Variable Log-off
Custom CTI (AGI) Intercom Agents on Cell Phones
Analog & IP Phones Zone Intercom Agents Shared Across Sites
Ring-All (Blast Group) Voicemail Groups Real-time Queue Stats
Call Forwarding Advanced Call Forwarding Agent Login/Logout
Name Directory Call Return Call Monitoring
DIDs Call Out Call Barging
Unlimited VoIP accounts Report Exporting (.csv) On-the-Fly Recording
PSTN Fallback Custom Caller IDs Advanced CRM Integration
Telecommuters IVR Authentication
Branch Office Support SMS/Pager Voicemail Notify
Web Control Panel Upload Voice Prompts
Powerful Reporting Alerts & Notifications
Auto Phone Provisioning Trunks Status Pages
Color-Coded Call Status Real-Time System Graphs
Operator Panel (w/ BLF) Historical System Graphs
Call Parking Interactive Desktop Alerts
Drag-and-drop Call Control Group and User Permissions
Enterprise Instant Messaging Extension Grouping
Presence Management Extension Search
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